OFFICIAL FILE
{LLINOIS COHMERCE COMMISSION

Docket No~99=0893~

CH-0ZH
Village Utility, Inc.

APPLICATION FOR CERTIFICATIONOF
LOCAL AUTHORITY TO OPERATE AS A
RESELLER OR FACILITIES BASED CARRIER

OF TELECOMMUNICATIONS SERVICES
IN THE STATE OF ILLINOIS
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APPLICATION FOR CERTIFICATE TO BECOME A poS =
TELECOMMUNICATIONS CARRIER m

(Use additional sheets as necessary.)

1

Applicant3 Name(including d/b/a, if any)

Village Utilitv, Inc.

Address: Street 925 N Milwaukee Ave.

City Wheeling State/Zip IL 60090

2. Authority Requested: (Mark all that apply)

Xx13-403 J-13-404

Xx13-405
3.

Request for waivers/variances: In applications for exchange service authority under Sections 13-
404 or 13-405, waivers of Part 710 and of Section 735.180 of Part 735 are generally requested. In

applications for interexchange service authority under Sections 13-403 and 13-404, waivers of
Part 710 and Part 735 are generally requested. Please indicate which waivers Applicant is
requesting.

X Part710 _X  Part 735 X

Section 735.180 Other

In what area of the state does the Applicant propose to provide service?

Applicant intends to provide service throughout the State of Illinois.

Please attach a sheet designating contact persons to work with Staff on the following:

a)

issues related to processing this application

b) consumer issues

c) customer complaint resolution

d) technical and service quality issues
e)

“tariff”and pricing issues
f) 9-1-1 issues



g) security/law enforcement

Please identify each contact person’ (i) name, (ii) title, (iii) mailing address, (iv) telephone number,
(v) facsimile number, and (vi) e-mail address, if any.

Attached as Exhibit A

5. Please check type of organization?

Individual X__ Corporation
Partnership Date corporation was formed_June 16. 1999
In what state? Delaware

Other (Specify)

6. Submit a copy of articles of incorporation and a copy of certificate of authority to transact

business in Illinois.
Attached as Exhibit B

7. List jurisdictions in which Applicant is offering service(s)

Apvlicant_is eurrently not offering service in any jurisdictions.

8. Has the Applicant, or any principal in Applicant, been denied a Certificate of Service or had its
certification revoked or suspended in any jurisdiction in this or another name?

YES (Please provide details) X__NO
9. Have there been any complaints against the Applicant in any other jurisdiction?

YES _X__NO

If YES, describe fully.

10. Will the Applicant keep its books and records in Illinois? X_ YES NO
If NO, permission pursuant to 83 Ill. Adm Code Part 250 needs to be requested.

11. Please attach evidence of the applicant3 managerial and technical resources and ability to
provide service. This may be in either narrative form, resumes of key personnel, or a
combination of these forms.

Attached as exhibit C

12. List officers of Applicant.
Ronald W. Gavillet CEO and Chairman

Carter B. Ransom President




13. Does any officer of Applicant have an ownership or other interest in any other entity which has
provided or is currently providing telecommunications services? __ Y ES X _NO

If YES, list entity.

14. How will Applicant bill for its service(s)? _Applicant will bill customers directly.
15. How does Applicant propose to handle service, billing, and repair complaints?

Customer Service Representatives will be available Service. Billing and Repair
Complaints Via a Toll Free Number.

16. Will personnel be available at Applicant3 business office during regular working hours to
respond to inquiries about service or billing? __X YES NO

17. What telephone number(s) would a customer use to contact your company?

(847)919-1128

18. What are your procedures to prevent unauthorized ‘Slamming” of customers?

Applicant will confirm all orders to change telephone services in accordance with
IHlinois Commerce Commission rules and one of four verification processes
established bv the FCC.

19. If granted authority to operate as a local exchange carrier, will the applicant abide by the
following 83 Illinois Administrative Code Parts: 705, 710, 720, 725, 735, 755, 756, 757, 770, and

7727
X _YES NO (If no, please provide an explanation.)

20. Will the applicant sign and return membership forms to the Universal Telephone Assistance
Corporation and the Illinois Telecommunications Access Corporation? X YES NO

21. Please attach evidence of applicant’ financial fitness through the submission of its most current
income statement and balance sheet, or other appropriate documentation of applicant3 financial

resources and ability to provide service.
Attached as Exhibit D

22. Does Applicant utilize its own equipment and/or facilities? _ X YES NO

If YES, please list:

Anpplicant plans to offer Broadband internet Services bv deployving Digital Subscriber

Line (DSL) equipment_co-located in Central.




If NO, which facility provider(g)'s services does Applicant use?

23.

Please describe the nature of service to be provided (e.g., operator services, internet, debit cards,
long distance service, local service).

Local exchange services such as “high speed digital subscriber line (DSL) services for
Internet Access.

24. Will technical personnel be available at all times to assist customers with service problems?

25.

X __YES NO

If Applicant intends to provide payphone service, will the equipment utilized comply with FCC
requirements and Finding (9) of the Commission Order entered in Docket No. 84-0442 on June
11, 1986, including, but not limited to: (a) touch dialing; (b) access to 9-1-1 and “0” operator
dialing without use of a coin; () rules governing use of payphones by disabled persons; (d) ability
to complete local and long-distance calls; (e) unlimited duration for local calls; and (f) a message
explaining the telephone? general operations, dialing instructions for emergency assistance,
payphone owner$ name, method of reporting service problems and method of receiving credit for
faulty calls? X __YES NO

TR

(Signature of Applicant)




VERIFICATION

This application shall be verified under oath.

OATH
State of Illinois )
g )"
County of
Carter Ransoni makes oath and says that he is President
of Village Utility. Inc.

that he has examined the foregoing application and that to the best of his knowledge, information,
and belief, all statements of fact contained in the said application are true, and the said application is
a correct statement of the business and affairs of the above-named applicant in respect to each and
every matter set forth therein.

in the State and County above named, this/£ day of

IIIII o L e %o ¥ o
-. e e ale e dte sl deledenle n'un.".fn-.n.-v.-v.n‘qt
*,

OFFICIAL SEAL g
PAMELA J. GUSTAFSON &

"' - NOTARY PUBLIC, STATE OF ILLINOIS ;:

¢ MY COMMISSION EXPIRES 6-22-200" A

*- wa e ole sfesls uu..

(Signature of person authorized to administer oath)



Exhibit A

Contact Persons to Work With Staff



Contact Persons to work with staff on the following:

a) issues related to processing this application

Patrick D. Crocker, Attorney

Early, Lemon, Peters & Crocker, P.C.
900 Comerica Building

Kalamazoo, M1 49007

Telephone: (616) 381-8844

Facsimile: (616) 349-8526

E-mail dgerocker@vovager.net

k) consumer issues

Michael J. Tack

Vice President, Operations
925 N. Milwaukee Ave.
Wheeling, IL 60090

Telephone: (847) 919.1022
Facsimile: (847) 919-2022

E-mail: mike@villageutility.com
c) customer complaint resolution

Michael J. Tack

Vice President, Operations
925 N. Milwaukee Ave.
Wheeling, IL 60090

Telephone: (847) 919-1022
Facsimile: (847) 919-2022
E-mail: mike@villageutility.com

d) technical and service quality issues

Michael J. Tack

Vice President, Operations
925 N. Milwaukee Ave.
Wheeling, IL 60090

Telephone: (847) 919-1022
Facsimile: (847) 919-2022
E-mail: mike@villageutility.com



e) “tariff”and pricing issues

Michael J. Tack

Vice President, Operations
925 N. Milwaukee Ave.
Wheeling, IL 60090

Telephone: (847) 919-1022
Facsimile: (847) 919-2022
E-mail: mike@villageutility.com

D 9-1-1 issues

Michael J. Tack

Vice President, Operations
925 N. Milwaukee Ave.
Wheeling, IL 60090

Telephone: (847) 919-1022
Facsimile: (847) 919-2022
E-mail: mike@villageutility.com

g) security/law enforcement

Michael J. Tack

Vice President, Operations
925 N. Milwaukee Ave.
Wheeling, IL 60090

Telephone: (847) 919-1022
Facsimile: (847) 919-2022
E-mail: mike@villageutility.com



Sent by: EARLY LENNON PETERS CROCKER 6163408525 ; 01/11/00 12:42; Jetax #5;P a g e 11/18

EXHIBIT B

Articles of Incorporation

and

Certificate of Authority to Transact Business



Sent by: EARLY LENNON PETERS CROCKER ~ 6163488525; 01/11/00 12:42; Jotfax #5; Page 12/18

RTATE aF nRLAWARR
SECREYARY OF ETATE
DIVISION OF CORPORATIONS
FILED O%:08 AM 045140719008
D910 IB2R - JUSTRLT

CERIIFICATE OF INCQRPORNTIUN

The underaigred, in order to form & corperation for the purposes
hevelinafess atuted, widar gnd pUcaMAnS To the psavisions of the Qenaral
gqigu:ttinn Law of the State of Delavess, does heraby csosify i

L= DWWk i

1. The coyporate pame &3 VILLAGE QYILITY, INC.

II. The addrads of Lhe cegidteored office of whe sowpdcatlan ln
the Htatw of Dwisware La lled Filoor, Rodney Squars North. 1ith and
Market Qtrwarx, Wilmingvon, Wew Gasctle County. Belaware LI9GOL1.

The reglstersa agent in charge thoreol Ls CORDPIANTION GUMNHANTRE
AND TRUST COMPANY.

LI, Tthe purpoas of the Qorparation in to angage in any Lawful
act or activity for which corpoZations mey b vigenizied usder the
Senwral Corporation Lawv 4f Delawate.

Iv. The amoupt of cthe total autheoriiee capitsl atock of this
surporstion is §,000 shares without par value.

V. The Board of Direptogy is authorized and ampewered to adept,
amaend and zepesl vhe By-Laws of the corporation.

VI. The name gncd addfuss of Gach INCOZPOTALOE 15 &5 Lollioke:
Name Addruzs

James . Surraa © 701 Arehitects Building
117 South 17" Streer
Philadelphis, PA 19103-5%0%0

Vii. To che ftullear excenc pazmlited by tha Dalavave General
Corporavicn Law & dirscter of khis corporavion shall nor be liable ro
the corparation Qr lva avoukholders for manecary damages far bBEwadh of

fiduciary duty as s cirector.

IN WITHESS WHEREGY, ! have hersunto set my hahd and seal this Jé*
day of Jupe, 1999, ‘




Sent by: EARLY LENNON PETERS CROCKER 6188466525 ; O1/11/0012:42; Joffax #5; P a g e

‘

Flis Number G60B3-263~3

State of Jllinois
®ffice of
The Secretary of Srate

AWhereas, APFLICATION HOR CERTIFICATE OF AUTHORITY TO TRANSACT
BUSINESE IN THIS ETATE OF |

VILLAGE UTILITY, INC,
INCORPORATED UNDER THE LAWS OF THE STATE OF DELAWARE HAS BEEN FILED
IN THE OFFLCE OF THE SECRETARY OF STATE AS PROVIDED BY THE BUSINESS
CORBORATION ACT OF ILLINGIS, IN FORCE JULY i, A.D. 1984.

Now Therefore, I, Jesse White, Secretary of State of the State of
[llinois, by virtue of the powers vested in me by law, do hereby issue
this certificate and attach hereto & copy of the Application of the
aforesald corporation.

an Testimony ¥Whereof, | hereto set my hand and cause to be
affixed the Great Seal of the State of [llinois,
W at the City of Springfleld, this 4 TR

day of DECEMERR A.D. 1995 and of
the Independence of the United States the two
hundred and _ ...« -

Fveee WAL

Secretary of State

28'd E0eELEgZTE 400 51 P87 E2RE-8T-NSL

13/18

2 efegd {HEMOOHO SYILIC NONNI) ATHYY <+« OOGRLONS Lo fpas Ll O fOLSL tpeaToDeH



Sent by: EARLY LENNON PETERS CROCKER

- BCA-13.15

6163498525;

APPLICATION FOR CERTIFICATE
OF AUTHORITY TO
THANSALT BUSINESS IN ILLINOIS

oi/11/00

12:43; Jetfax #5; Page 14/18

SOHANE A FHEEL A VES

(Rev. Jan. 1998)
Jusge White, Eecretary of Stata |

Dapartrmont of Businegs Sarvices
springfiald, i, 62756

Talephona (217) 782-1884
hitp/iwww.sou.state.il.us

A I

This space foruseby Sacretary of State

FILED

' T a0
Secratary of Blate
Date / 2 -2 7'??
Licenee Fegq § =
Franchise Tax § 29—

f be made b :
oies check I, caehlors ghqck. DEC 27 1099 Fling Fae  § 2
C.P.A.'s chack or meney arder, JESSE WHITE Approved: } W2

payabla 1o “Secratary of State." SECRETARY OF STATE

1. (a8} CORPORATENAME: Village ueilicy, me.
(Compiata item 1 (B) only If the corporate neme i3 not avadilabiks in i3 glate.)
(0) ASSUMED CORFORATE NAME:

(By alzcting this asaumad name, the corporation hareby agrees NOT to usa ie GRtafe Ddmein
transaction of business In lllinale. Farm BCA 4,15 18 altached.) {

DEG 27 1989

2. (a) Btate or Country of Incomoration; Pekawasa .
{v) Date of Incarperation: _Juoe 16, 1399 SECRETARY-OF STATE
(r) Perled of Duration: Eerpetual I
" - ]
3. (@) Addrass of the principal office, wherever jocated: (b}  Address of principal offica In linola:
{If none, 8¢ stade)
701 Avehirects Bullding 1424 Oak Ridga Celva
117 Bouth 17t h Strest Glanpem, fllineds &0023
Philadelphia, PA 19103-£0%0
4. Name and address of the ragiatarat agant and registared office In Hinale.
14 .
Reglstered Agenl —ona-d w Gavillet
Fitst Name Midgle Name Last Name
Registared Office 1134 Oak Ridge frive
Numiror Elraat Suita #
Glaonane, Illinois G0O22 Cook
Gty 2o Covla Coiirty
£  Btates gnd counttles in which It is admitted or qualified to transact busineas: (Include state of incorporation)
—y L )
8. Namas and reskientlal addraszes of officera and directors:
Name Ne. & Birgot Clty Stats ZIP
Emg[g!m Euxrter Rendom, 88 Tnvernnes Drive, Auzards. inols 60504
acratay Ronald W, Gavillse, 1124 Oak Ridge Lrive, Glengoe, Illinois 60032
Riracta arhor Ranso £ warness Drilve, Aurors walf= 553
Ditectar  Renald W, Gavillet. 1124 Oak Ridge brive, Glanmag, Iliinsilk £0022
Diracter
If mara than 3, attach list
£8"d BE5ELEEEIC =400 g3TIOH PriBl  BOPE-BT-NLL
e efwg fHIENOOHD 8HI415d NONNTT ATYHVE <+ COBELA0Q2 B fomi L O FO [ AF IRSATEDEN



Sent by: EARLY LENNON PETERS CROCKER 6163498525; 01/11/00 12:43; Jetfax #5; Page 15/18

PAd TILOL

7. PuUrpase or purposes wwd to be pursuad in transscting businass in this atate:
(i not sufticient space to caver this paint add dane ar mene shests of this elze.)

hé krapsestion of any or all lawful busineumes for whieh copperationg may be incarparated
under the Geneyal Gorpurarion Law of Delaware and ap permitted by the Illinols Buainese

Corporakism Act.

a. Authprized and issued shares:

Numbar of Shares Number of Sharas
Class Serles Par Value Authorized [psued
LSommen 1 MR W T ¥

4. Paig-in Caplta;  $ 1.900.09 1,
("Paickin Caplial” repiacas the tarms Stated Capital & Paldn Burpius and s aqual to the tatel of these aconunts.)

10, (a) Give an estimate of the total vaius of all the praperty* of the
@ arporation for the fellawing yasr: a g ] 0,000,000

b} Give an estimatd at the jotal valus of all tha property™ of the
®) gorporation for thogi1 fulc?wmg vear that wi?l be Iogiaqt%d% Mnois:  $ __ 10,000,000

o) State the estimatad total huginass ¢f t h o corporation: to p
“ transacted by it en\ferwwi'uama%J for the foiléw!ni'l yn,ﬁar ° o8 500,000

(d) &lale the estimatad annual business of the cororation o be
transacted by It at or from places of busineas in the State of 000
Hlinole: - & 500,

| 1. Inferrogatories: (Important ~-this saction must be complated.) %ﬁia“ﬂ Ridga
L 600622

. " () Office or officas to whith all cantragts with tha corporation sre farwarded for final acseptance: #1enc0e.
(b} Numisar of ghiares of ali claseas owned by rasldents of Mlinels: 1, poo
{c} Number & shares of all ejasges awned by non-residants of llinojs; ¢
(4} Is the corporation transacting buglngas in this state atthis me? N
() if the answar to Hem 11 (d) ie yes, state me axact data on Which ; sommenced to tranaact business in ifinols:

12, Thla appllcaiion is accompanied by a certified eopy of the adiclss of incarpsration, A8 amended, duty authentisated, within
ihe lasi ninety [80) days, by the proper officer of the etate or aountry whergin the carporation is incorporatad.

18. The undamt?nad comoration has caused thig statement to be signed by Its duly authotized afficars, each of whem affirms,
under penalties of perjury, that the facts stated herein are trus, (Al elgnaturas must be |n 3

Datad Decamber 20 Lovo © ¥illaga Utility, Ind,
(Monllrd Day) {Yaar) ' ac! Nawmn}
attestad by = ) —
(Signaiira of Searatary o Assistant Sacreiary} (Sigrarure of Fregident or Vice Prosident)

Ronald W, @devillak Secrabh © by Ronelid W, caviller, Prepidont LA gl —
7!3%5:(?35:% aﬁg i) {TVOF or P tﬁimsmdﬁn’?) vy
» PROPERTY as used In this apriication shall apely ta all property of ihe corparation, rasl, personal, tanglble, intangitia,
or mixed wWithout quelkGEtoNS. .

« \Whan the responas to #11(a) flst ONLY an llinoie address, then the tolal business as rmfiaciad In #10(c) Is alsy
corigidered to be Uinols business fur the purpega of camputing the nals allocatian fagtar. By signing this apglication,
the eorporation affirms that It |8 aware that the amount of paid-in capital, and consaquently the amount of license faes
und franchise taxes, may be proponionately highsr due to the Hinols address shawn under #19(a).

G-171.91

rR'd  BRESLEEETE ’
¥ abBd  iugEMoOWD EWALEd NONNZY ATHYT < Dossmi:gamaa-‘m Eszrf F..E}.T o Q?EF:?I-N&E.A
= ipantooaly



Exhibit C

Managerial, Technical Resources



Manaserial. Technical Resources

Carter B. Ransom, President

Mr. Ransom is an executive level manager with a broad background and direct experience in
both small-business and large corporate environments, with an emphasis in strategic marketing.
He has served as VP of Marketing & Sales for One Stop Telecommunications; VP of Marketing
and Strategic Development and Ameritech; National Account Manager for MCI;
Telecommunications Advisor to the Governor of lllinois; and Director of the lllinois Task Force on
Advanced Telecommunications and Technology. Carter has a MBA and BA from Sangamon
State University and has taken courses at the Northwestern’s Kellogg School of Management.

Ronald W. Gavillet, CEO

Mr. Gavillet has over 15 years of executive experience on telecommunications industry economic
and regulatory matters. He has a successful track record managing corporate strategy, legal,
regulatory, and external affairs. He served as Counsel and Senior Manager for MCI
Telecommunications; Partner for Hopkins & Sutter (a Chicago-based law firm); and Associate for
Skadden, Arps, Slate, Meagher & Flom. He also served as Executive VP of Strategy and
External Affairs for USN Communications. Ron holds a MM from Northwestern’s Kellogg School
of Management, a JD from Catholic University of America, and a BA/BS (with High Honors) from
Southern lllinois University.

Michael J. Tack, Vice President of Operations

Mr. Tack has over three decades of hand-on experience in the Telecommunications Industry, with
the last five years at the senior management level. He has demonstrated key leadership,
organization, communication and problem-solving skills in his 33 years with Ameritech, including
in such positions as General Manager and Director of Information Service for Ameritech, and
Operations and Technical Manager for lllinois Bell. Most recently, he served as Vice President of
Operations for InterAccess ISP (a CLEC), responsible for DSL deployment and EDI order
processing.



Exhibit D

Financials



EXHIBITD

Attached is the most recent balance sheet and income statement for Village Utility’s
affiliate PowerUser Technologies. Village Utility and PowerUser are each wholly owned
subsidiaries of the same holding company, TNHC Inc. PowerUser has been in the
business of providing computer systems integration and I nternet access services for over
five years and has over 25 employees. The shareholders of TNHC have committed to

support the working capital requirements and other resources required of Village Utility,
including through providing support from PowerUser.



Chart of Accounts
Village Utility, Inc.

Income Statement

Revenues:
Interstate
Intrastate
Pic-c

USF

800 Intrastate
800 Interstate

Direct Costs:
Carrier Costs
Gross Margin

Billing Costs
Commissions
Tax Processing
Credit Verification
Bad Debts

Salaries

Employee Expanses
Workman's Comp
Training

Travel Costs
Advertising

Marketing
Recruitment

Bank charges
Communications Costs
Insurance

Legal Fees

Licenses & Permits
Postage and Delivery
Professional Fees
Tariffs

Telephone

Utilities

Interest Income

Net Income



Balance Sheet
Cash

Accounts Recevable
Prepaid Expense
Total current Asestts

Fixed Assets
Accumulated Depreciation
Net Fixed Assets

Total Assets

Accounts Payable
Accrued Expenses
Deferred Revenue
Notes Payable

Total Liabilities

Common Stock

Preferred Stock

Paid in Capital

Retained Earnings
Treasury Stock
Shareholders Equity

Sources and Uses of Cash

Beginning Cash balance
Depreciation

Changes in Working Capital
Accounts Receivalbe
Prepaid Expenses
Accounts Payalbe

Accrued Expenses
Deferred Revenue

Cash Used in Operation

Fixed Asset Additions
Expenses Paid

Net change in Cash balance

Ending Cash Balance



